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INTRODUCTION

Thank you for purchasing this REDGUM Brand product.

If you have any issues or questions about the Height Adjustable Seat Walker
please contact your supplier or REDGUM Brand direct:

T: +618 9248 4180

E: orders@for-de.com.au
A:1Business Way, Malaga, Western Australia 6090

INTENDED USE

This product has limitations and should be used in accordance to these guidelines.
Failure to follow these guidelines may result in damage to the product and injury to
the user. It is the responsibility of the user to ensure the suitability of this product
for its intended use. The user should consult their appropriate healthcare
professional if unsure of the correct product usage for their unique circumstances.

Only use the Height Adjustable Seat Walker for its intended purpose which is as a
walking and sitting aid that can adjust to suit the users individual requirements.

Suitable for indoor and outdoor use.

4 N
IMPORTANT NOTE

This equipment MUST be

assembled by a competent person.

Maximum User Weight: 120kg
Exceeding the weight limit could
cause damage to the product
and could put the user at risk.

redgumbrand.com.au



PRODUCT OVERVIEW

FEATURES

Great walking and stability aid
Height adjustable seat and handles
User friendly brakes / park brakes
Ergonomic handgrips

Comfortable padded seat

Storage bag underneath seat
Padded backrest

Large diameter wheels for excellent mobility

Flat free tyres
Folds up for transit or storage

SPECIFICATIONS (Al dimensions shown are nominal and at lowest setting)

RG4209 (6” WHEELS)

Overall Width: S80mm

Internal Width: 440mm

Depth Unfolded: 625mm

Depth Folded: 290mm

Overall Height: 7Z30mm (lowest setting)

Handle Height: 730 - 860mm (8 settings)
(Based on the low seat height setting)

Handle Height: 800 - 930mm (8 settings)
(Based on the high seat height setting)

Seat: 350mm (W) x 330mm (D)

Seat Height: S00mm (Low) / S60mm (High)
Wheel Diameter: @1SOmm / 6”

Product Weight: 6.7kg

Maximum User Weight: 120kg

RG4210 (8” WHEELS)

Overall Width: 600mm

Internal Width: 440mm

Depth Unfolded: 640mm

Depth Folded: 340mm

Overall Height: 7Z60mm (lowest setting)

Handle Height: 760 - 900mm (8 settings)
(Based on the low seat height setting)

Handle Height: 830 - 960mm (8 settings)
(Based on the high seat height setting)

Seat: 350mm (W) x 330mm (D)

Seat Height: 530mm (Low) / S90mm (High)
Wheel Diameter: @200mm / 8"

Product Weight: 7.7kg

Maximum User Weight: 120kg

Please contact REDGUM Brand if you would like any further information.

2.
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ASSEMBLY -unpPACK and INSPECT SUPPLIED PARTS

Ensure you have been supplied Remove and dispose
with the following parts: of the rubber protectors

6 x Tri Wheels

(Not shown to scale)

1x Backrest

1x Right
Handle +
Rear Leg

1x Left
Handle +
Rear Leg

Please take care when unpacking the product and removing the protective packing materials.

IMPORTANT NOTE

Check the product for any visible damage. If you see any damage or suspect a
fault, DO NOT USE THE PRODUCT and contact your supplier for support.

3.
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ASSEMBLY - unFoLo wALKER

Please follow these steps to unfold
the seat walker frame correctly:

1. Position the frame on its side as shown.

2. Rotate the rear legs on frame out.

3. Press down on the leg braces on
both sides to ensure the frame has
fully opened out.

q.
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ASSEMBLY -FiT FrRONT WHEELS

Please follow these steps to fit the front wheels onto the seat walker frame correctly:

1. Line up the tube on front leg with
the tube on the frame as shown. Front Leg
(Press buttons must line up with

hole on front of main frame) .
Tri Wheel

2. Slide the wheel tube
into the frame tube.

3. Pushin the st press

button and continue Ist é::jtet%?_]

to slide the tube into Press

the frame. Button

4. Keep pushing the

leg in until the press

button head pops out Ensure that the head

of the hole in the frame. of the press button
is protruding out of

If the lower seat height
setting is required, pushin
the 2nd press button and
continue to slide the leg confirm that the press

in until the press button button is correctly located
head pops out of the hole in place.

in the frame.

the hole on the main
frame. A loud “CLICK”
should be heard and

5. Wind in the tri wheel
to lock the wheel
in place.

6. Repeat the process
to fit the other front
leg to the frame.
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ASSEM B LY - FIT REAR WHEELS

Please follow these steps to fit the rear wheels onto the seat walker framme correctly:

Determine the correct
leg and handle to go
on the correct side of
the frame.

Wheel must face toward the
outside of the main frame.

1. Line up the tube on rear leg
with the tube on the frame
as shown. (Press buttons
must line up with hole on
rear of main frame)

2. Slide the wheel tube into the frame tube.

3. Pushin the Ist press button and continue to slide
the tube into the frame.

4. Keep pushing the leg in until the
press button head pops out of Brake
the hole in the frame.

If the lower seat height setting

is required, push in the 2nd press
button and continue to slide the leg
in until the press button head pops
out of the hole in the frame.

5. Wind in the tri wheel to lock the wheel in place.

6. Clip the brake cable into
the clip on the frame.

7. Repeat the process to
fit the other front leg to
the frame.
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ASSEMBLY -rir HanDLES

Please follow these steps to fit the handles onto the seat walker frame correctly:

Ensure that the handle is fit
to the same side as the rear leg
it is connected to with the brake cable.

—_

. Line up the tube on handle with
the correct tube on the main frame.
Ensure the brake cable is on
the outside of the main frame.

2. Slide the handle tube down into the frame tube.

Refer to next page
for information on
handle height
settings and fixing
the handles in place.
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ASSEM B LY - HANDLE HEIGHT

It is very important that the handles on the Height Adjustable
Seat Walker are set to the correct height to suit the user.

Stand behind the seat walker with your shoulders relaxed
and your arms hanging loosely by your sides.

The height of the handles should be adjusted so that they are
level with your wrists.

This will position the arms at the
recommended 20 degree bend in the
elbow when using a seat walker.

1. Align the closest hole in the handle tube
with the hole in the side of the main frame.

2. Wind in the tri wheel to
lock the handle in place.

3. Repeat the process to fit
the other handle to the frame.

7
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USAGE GUIDELINES -graiinc

The Height Adjustable Seat Walker has independant hand brakes on both handles.

IMPORTANT NOTE:
Both hand brakes should be used simultaneously to ensure the seat walker
stops as required and the user is in full control.

SLOW DOWN
AND STOP

To slow down or stop the
seat walker from rolling:

Gently pull up on both
hand brakes simultaneously.

Release both hand brakes
to allow the seat walker to
move again.

PARK BRAKE U @ @ (‘ )) _\
To engage the park brakes U \
on the seat walker:
|
/

Gently push down on both ~N
hand brakes simultaneously
until a loud click is heard.

This will stop the seat walker \
from rolling. @ \ /

To release park brakes: Q

Pull up on both hand brakes

simultaneously until a
loud click is heard.

9.
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USER GUIDELINES -sareTy precauTions

Please follow these guidelines to get the optimal benefit from the Height Adjustable
Seat Walker. Failure to follow these guidelines may result in damage to the product
and put the user at risk.

The Height Adjustable Seat Walker
is designed to take a maximum
load of 120kg.
- Do not overload the seat walker.
- Do not overload the bag.

(5kg maximum loading)

Pinch points do exist on this product.
Please keep hands and any other
body parts away from moving parts
when folding the seat walker.

We recommend that the park brakes
are only engaged when the user is
getting on or off the seat walker.

Please take extra care when taking
the seat walker offroad.

Go up or down inclines directly. Do not try to cross on an angle as this will cause
instability and the seat walker may tip over.

All four wheels should always remain on the ground when possible.

The seat walker is not intended to be self propelled while seated.

IMPORTANT NOTE

Do not fit any parts or accessories to the Height Adjustable Seat Walker that are
manufactured by another company. To do so will void your warranty and may seriously
compromise your safety.

If you have any issues or questions about the product please contact your
supplier or REDGUM Brand direct.

10.
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PRODUCT CARE -insPecTIONS / CLEANING

INSPECTIONS

We suggest that you visually check the Height Adjustable Seat Walker periodically
for signs of damage or wear prior to use, paying particular attention to the
following areas:

Frameworl: Check for damage or distortion.

Wheels: Check to ensure the seat walker rolls as required.

Brakes: Check to ensure both brakes work as required (brake and park brake).
Hand grips: Check for cracks / tears in material.

Overall check that no components are loose or worn and that the seat walker
operates as required.

or any other fault. If in any doubt, please do not issue or use and

Withdraw the seat wallkker immediately if you suspect damage
contact your supplier for service support.

CLEANING

Clean the Height Adjustable Seat \Walker
using a non-abrasive cleaner or mild
detergent with a soft cloth.

Abrasive cleaners or abrasive
cleaning pads could damage the
seat walker and should not

be used.

If you have any questions about
the cleaning of the seat walker
please contact your supplier or
REDGUM Brand direct.

1.
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WARRANTY

The REDGUM Brand:

RG4209BL. Height Adjustable Seat Walker (Blue)
RG4209PS: Height Adjustable Seat Walker (Pewter Silver)
RG4210BL. Height Adjustable Seat Walker (Blue)
RGA4210PS: Height Adjustable Seat Walker (Pewter Silver)

is covered by a 12 Month Warranty from the date of purchase.

If the product has any manufacturing faults during this period contact the place
of purchase for assessment. Failures as a result of ACCIDENTAL MISUSE,
MODIFICATION OR WEAR AND TEAR ARE NOT COVERED BY THIS
WARRANTY.

During the guarantee period, if the company is satisfied there is a genuine fault,
we will repair or replace the product at our earliest convenience. There may be
freight charges if product needs to be returned to your place of purchase.

In order for this guarantee to be valid, you must:

- Be the original purchaser

- Provide a copy of the original invoice.

- Comply with manufacturer care and maintenance instructions.

Our goods come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement part for a major failure and for
compensation for any other reasonably foreseeable loss or damage. You are
entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and failure does not amount to major failure.

Do not modify the seat walker in any way or fit any parts or accessories that are
not specified as an option for the product. To do so will void your warranty and may
seriously compromise your safety.

If you have any issues or questions about
the seat walker please contact your
supplier or REDGUM Brand direct on:

T: +61 8 9248 4180
E: orders@for-de.com.au

A:1Business Way, Malaga, Western Australia 6090
12.
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